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Verification of Identity

• What is VOI?

• Why is VOI required?

• How is VOI carried out?

For more information see: 

ARNECC MPR Guidance Note #2 – Verification of Identity

https://www.arnecc.gov.au/__data/assets/pdf_file/0011/698798/MPR-Guidance-Note2-Verification-of-Identity-Updated.pdf
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How is the Verification of Identity Standard 
Used?

• The Identity Verifier must:
– Conduct a face-face interview
– Inspect identity documents

• The Person being identified must:
– Supply original documents from the list of categories in the VOI Standard 

(Sch. 8 of the Participation Rules)
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VOI Categories
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How is the Verification of Identity Standard 
Used?

• Procedures apply when VOI is conducted by an 
Identity Agent.

• Further steps may be required where:
– An identity Documents does not appear genuine
– A photograph is not a reasonable likeliness
– The Person Being Identified does not appear to be the Person to 

which the identity Documents relate; or
– It is otherwise reasonable to take further steps
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• The Subscriber may also use other ‘reasonable steps’ in lieu 
of applying the VOI standard.

• What constitutes reasonable steps depends on the 
circumstances, but may be influenced by:

– How long the Subscriber has known the Person

– Whether the Subscriber has represented the Person on a 
previous occasion

Use of Other Reasonable Steps
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Other FAQs

• Conducting VOI Overseas

• Video Technology

• Previous VOI
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Where an e-settlement Subscriber is 
engaged

e-settlement 
Subscriber  

Instructs
(To undertake work in ELN on behalf 

of Client)

Engages 
Lawyer/Conveyancer

(To act on their behalf)

(If an Identity Agent/agent is appointed, must 
ensure the VOI Standard is applied by the 

Identity Agent/other reasonable steps are taken 
by the agent to verify the identity of the Client).

Verifies Identity
(Must take reasonable steps to verify 

the identity of the Client )
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Further information 

Legislation

• Real Property Act 1886

• COVID-19 Emergency Response Act 2020

ARNECC Website

• ARNECC MPR Guidance Note #2 – Verification of Identity

• ARNECC Guidance for e-Settlement Subscribers and their 

Instructing Practitioners

LSSA Website

• Exempt dealings

• South Australian Participation Rules

• Participation Rules Waiver PR1-2020

https://www.legislation.sa.gov.au/LZ/C/A/REAL PROPERTY ACT 1886/CURRENT/1886.380.AUTH.PDF
https://www.legislation.sa.gov.au/LZ/C/A/COVID-19 EMERGENCY RESPONSE ACT 2020.aspx
https://www.arnecc.gov.au/__data/assets/pdf_file/0011/698798/MPR-Guidance-Note2-Verification-of-Identity-Updated.pdf
https://www.arnecc.gov.au/__data/assets/pdf_file/0008/1464389/mpr-guidance-query-e-settlement-subs.pdf
https://landservices.com.au/businesses-and-property-industry-professionals/registrar-general/electronic-conveyancing
https://www.landservices.com.au/__data/assets/pdf_file/0020/4754/South-Australian-Participation-Rules-Version-5.pdf
https://landservices.com.au/__data/assets/pdf_file/0025/5857/PR1_2020-Participation-Rules-Waiver-Verification-of-Identity-South-Australia.pdf

