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Industry Education Webinar: 

Electronic Residual Dealings 
and Document Withdrawal 
Instructions



Industry Education Program

Land Services SA is committed to providing an excellent Customer Experience. One way 

we continue to deliver value to the Industry is through our Industry Education Program, 

where we produce a range of helpful educational materials, hold regular webinars and 

Industry Events.

✓ Assist in educating the 

industry by providing regular 

training updates

✓ Assist in reducing 

requisitions across your 

business, saving you time 

and money

✓ Supporting you to deliver 

excellent service to your 

clients

Why are we doing this?



About our Land Services SA Team 

Natasha Stupel is currently the Registration Training, 
Audit and Workflow Officer for Land Services SA. I have 
over 35 years of experience in numerous areas of the Lands 
Titles Office. Current areas of focus are registration of 
electronic dealings and training new Registration Officers.

This Industry Education Webinar was prepared by one of Land Services SA’s Subject 

Matter Experts. Our staff have years of experience and are well respected in the 

Industry.
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What are Residual Dealings?

New functionality has been introduced to enable the electronic lodgement of 
dealings that were not previously electronically tradeable, these are known 
as “Residual Dealings.”

Over 350 Residual dealings and variations are now available for electronic 
lodgement through PEXA.

AD2   ADD   AG   AH   AR   AX   BA   C   CN   CN2   CO   CO2  CR  

DA   DC   DE   EM   EXE   EL   EM   EU   LC   LN   LN2  MC   MC2  

OA   OD   PE   PM   PLN   PS   PW   PX   RA   RL  RU   RX   TA2   TH 

      V   WL   WS   WS2   WXX   WW   XX



User Guide



Mandating and Exemptions - Electronic Conveyancing

Dealings currently mandated for 
eConveyancing

(Structured Dealings)

Dealings mandated for eConveyancing from 8 April 2024



Mandating and Exemptions - Electronic Conveyancing

 As of Monday 8 April 2024, 

further dealings will be 

mandated for electronic 

lodgement via an approved 

ELNO

 Further detail on Mandating and 

Exemptions is available on our 

Electronic Conveyancing 

webpage, go to:

 www.landservices.com.au
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Withdrawal of Dealings

Full Withdrawal

• Permanently removed from the Lands Titles Registration Office

• Dealing is unregistrable and the Registrar-General requires its withdrawal

• Incorrect form has been lodged

• The parties to the dealing no longer wish the dealing to be register

• The dealing has been lost when requisitioned 

Temporary Withdrawal

• Temporarily removed from the registration system immediately followed by the 

re-lodgement on a new date

• Series order numbered incorrectly

• Failure to lodge required dealing



• A letter from the correcting agent stating their request for the full withdrawal of the 
dealing.  The letter must state:

Full Withdrawal Requirements

• the reason for the full withdrawal request
• details of who the refund is to paid to and the details for EFT payment

• For agents acting under Client Authorisation:

• Written and signed consent of each Certifier for the dealing

• The original dealing must be returned (if referred for correction)

• Replacement dealing and registration fee, if applicable



Temporary Withdrawal Requirements

• For agents acting under Client Authorisation:

• The appropriate Regulated withdrawal fee

• A letter from the correcting agent stating their request for the temporary              
withdrawal of the dealing.  The letter must state: 

•  The intended order of dealings after the re-lodgement process

•  Written and signed consent of the Certifier

• Any new dealing (if applicable) together with the appropriate registration fee



Withdrawal Process



Summary of Key Points

01

02 03

04
Register Search

Work from a current Register Search

Check Search When Lodging in Paper
check the series order and numbering prior 

to scanning and lodging

When Lodging Electronically
the Responsible Subscriber should 

perform a final check of series order 

before lodging

Perform a Check Search prior to 

settlement



Industry Education Hub

Hot Tip: 

Keep updated on LSSA’s 

webinars and video’s 
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Questions
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