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Below are some Frequently Asked Questions about the Property Research 
Report (PRR): 

What is the Property Research Report (PRR)?  

The Property Research Report (PRR) provides a comprehensive view of valuation and sales data for residential and/or 
commercial and industrial property in South Australia. Along with valuation details, each report will include associated 
comparable sales history. 

The Property Research Report provides the following: 

• Building and improvements details 
• Current and previous capital and site value 
• Suburb sales data: 

o Residential property (to a maximum of 10), for the past three months 
o Commercial and Industrial property (to a maximum of 10) for the past twelve months.  

This product can be used to search on all properties in South Australia and is offered as either:  

• Property Research Report - Residential  
• Property Research Report - Commercial & Industrial.   

What is included in the Property Research Report? 

Each Property Research Report contains (where applicable): 

• Valuation number  
• Property location 
• Building styles and condition (for residential property)   
• Year built 
• Number of bedrooms/bathrooms  
• Title reference(s)  
• Land use code and improvements  
• Site area and frontage  
• Zoning 
• Constraints (yes/no indicator)   
• Current and previous site and capital values  
• Plan and parcel reference  
• Occupants/tenancy details (for commercial and industrial property)  
• Sales history of the suburb that matches with the property address (sale date, address, consideration, sale land use, 

sale type, year built, site area, bedrooms, and bathrooms) (to a maximum of 10 records). 
• Record Type 
• Valuation Status 
• In Water District 
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• Local Government 
• Wall & Roof 
• Construction 
• Equivalent Main Area 
• Site and Capital Values 

Click here to view a sample report. 

How much does the Property Research Report cost? 

• Property Research Report (Residential) $8.25 (including GST)  
• Property Research Report (Commercial & Industrial) $29.81 (Including GST). 

Please note that all Land Services SA products will incur GST.  Existing Land Services Group (LSG) products will remain 
free of GST. 

How can I access the Property Research Report? 

The report is available to both account customers and guest users through SAILIS – click here to access.  

• If you have a subscription to Property Edge the product can also be ordered through the platform. 
• In SAILIS, the Property Research Report is displayed as a standalone menu item for account holders. 

For further information and to obtain the relevant forms please contact our Customer Support Team via email at 
dataaccess@landservices.com.au or on (08)8423 5000. 

 

How can I pay for the Property Research Report? 

Guests can pay by credit card, while account customers may also pay via BSB or account number. Guest users receive a 
receipt immediately upon successful payment.  

Property Research Report purchases will be invoiced through SAILIS to account customers. Payment can made via 
Electronic Funds Transfer (EFT) to Land Services SAInvoices and transaction history will be available in SAILIS in the same 
manner as LSG Accounts.   

Land Services SA payment details: 

Account name: Land Services SA - ABN 86 836 650 939 

Bank:  NAB 

BSB:  082-001 

Account:      36 504 9456 

Remittance advice must be sent to debtors@landservices.com.au.  

Click here to access the report 

https://www.landservices.com.au/__data/assets/pdf_file/0023/4928/PRR-Commercial-Example.pdf
https://sailis.lssa.com.au/home/auth/login
mailto:debtors@landservices.com.au
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Will the purchase of a Property Research Report be deducted from my existing LSG credit 
balance? 

No, the Property Research Report is a Land Services SA product and is subject to the Land Services SA account credit 
limits. After being granted access to the Property Research Report, each purchase will be deducted from your Land 
Services SA credit balance displayed in SAILIS. Only account customers have an LSG credit balance; this option is not 
available to guest users. 

I forgot to download the report PDF – will I be charged again if I reorder? 

If you have issues printing or saving the Property Research Report, you can reorder the report for the identical searched 
property within 72 hours of initial purchase without incurring an additional charge. 

The reorder process remains the same as with existing products. Please note, the reorder feature is only available to 
account customers; guest users cannot reorder reports. 

How can I provide feedback for the property research report? 

If you have any queries, or wish to provide feedback on how the Property Research Report can be improved, please 
email our product support team at dataaccess@landservices.com.au. 
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