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Industry Education Program ‘

Land Services SA is committed to providing an excellent Customer Experience. One way
we continue to deliver value to the Industry is through our Industry Education Program,
where we produce a range of helpful educational materials, hold regular webinars and

Industry Events.

Why are we doing this?

v’ Assist in educating the industry
by providing regular training
updates

v’ Assist in reducing requisitions
across your business, saving
you time and money

v Supporting you to deliver
excellent service to your
clients

‘

landservices.com.au

I,l‘

STRICTLY CONFIDENTIAL



About our Land Services SA Team .

This Industry Education Webinar was prepared by Land Services SA’'s Subject Matter
Experts. Our staff have years of experience and are well respected in the Industry.

Responsible for the Registration and Property Examination Teams.
With a legal background, Flynn has previous experience with the
Attorney Generals Department and the Public Trustee,
specialising in Trust Management, Deceased Estate
Administration, Operations Management and Project Co-
ordination.
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What is Red Packet Priority Registration?

Land Services SA has the ability to assist clients in difficult and extenuating
circumstances. This Red Packet Service is free of charge and allows dealings
to be expedited for priority examination and can be applied for at any time.

Approved Requests will be examined as soon as possible, once the data
entry for that day's lodgements has been completed. This ensures all postal
and “drop & go” lodgements have been captured. This is necessary, as there

could be a dealing lodged prior to the dealing subject to the Red Packet
Request, which will need to be examined first.




Red Packet Eligibility Criteria — Explained

A client may be eligible for Red Packet Priority if they are experiencing either medical or financial hardship.

Medical Hardship

>

Eligibility for Red Packet service is available to any client who
has a direct and material interest in a dealing or series of
dealings and meets ONE of the following medical criteria:

Has been diagnosed with a terminal illness or is suffering life
threatening injuries.

Is suffering illness, disability, or injuries and requires priority
registration to accommodate their care, comfort, or medical
treatment.

Is suffering illness, disability, or injuries and requires priority
registration to accommodate their transition to an aged,
disability or medical care facility.

Has a dependent or dependents that are sufferingillness,
disability, or injuries and requires priority registration to
accommodate their care, comfort or medical treatment.

Is a victim of domestic violence and requires priority
registration to accommodate their safety.
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Financial Hardship

>

Eligibility for Red Packet service is available to any client who
has a direct and material interest in a dealing or series of
dealings and satisfies ALL of the following financial hardship
criteria:

The client will likely suffer a negative financial impact if the
dealing or series of dealings is not registered as a priority.

The client has limited assets.

The likely financial cost to be incurred by the client is
disproportionate to their financial means.

The financial burden will place the client at risk of meeting
their day-to-day financial obligations.

Or

The financial burden will significantly jeopardise the client’s
financial independence and/or security.

The financial burden is the result of unforeseen circumstances
and is not associated with poor planning or unrealistic
timeframes.

|

=
*Special consideration will be given to victims of domestic
violence or others in dire circumstance.
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How to Request Red Packet Priority Registration?

Red Packet Requests may only be submitted by the Lodging/Correcting Agent for the Plan or
Dealing/s.

The request must be submitted in the following form:
» Company letterhead (not as text in the body of an email).
» Quote the Dealing number, Title reference or Plan number.
» Provide the following information:
= Explanation of Financial or Medical Hardship.
= Supporting Evidence.

= Confirmation that no third party will be disadvantaged by the priority registration of
the dealing/s.

» Requests can be emailed to customersupport@landservices.com.au, or delivered to our
offices at 101 Grenfell Street.

» Requests can be made at the time of lodgement or submitted at any time after
lodgement. (IS
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Examples of Red Packet Requests

Acceptable Grounds for Red Packet Priority

>

Facilitate the sale of their property and ultimately
fund their residency at an aged care facility.

Facilitate changes to their existing property, or
transition to a new property that caters for their
medical needs and/or treatment. (E.g. Upgrades to
home for wheelchair accessibility, or specialised
medical equipment).

Avoid delayed purchase of a home, while the client is
struggling to maintain suitable housing and/or meet
their day-to-day financial obligations.

Avoid financial penalties that are so severe that it
may render the client unable to proceed with the
dealing/transaction and their housing
accommodation or financial security is at major risk.
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Unacceptable Grounds for Red Packet Priority

>

Standard penalties associated with delayed
settlement, where the client has failed to plan
appropriately, or there has been a reasonably
foreseeable delay.

Expiry of financial approval or changes to the terms
of financial approval.

Intention of an interested party to exercise
contractual powers to void or amend a contract.

Market changes, including but not limited to changes
in property prices, interest rates, or access to
finance.

S
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LSSA Fast Track Service — An Alternate Option

The Fast Track service does not
replace the Red Packet Priority
service for those clients in difficult
or extenuating circumstances and
who would otherwise be eligible
for the Red Packet service.

Fast Track is an optional service
offered for non-division type
dealings, reducing the time to
register (or requisition) the
dealing to within 3 business days
after acceptance of a quote or
lodgement, whichever is last.

#585 | FFAST TRACK

Fast Track Benefits

Faster completion of non-division dealing (s).

Assurance of registration within the defined service
times.

Peace of mind for clients approaching settlement.

Ability to expedite paper-based dealings when there
are separate eConveyancing dealings out of series.

Register dealings in 3 days or less

STRICTLY CONFIDENTIAL
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Fast Track Service - Eligibility

The Fast Track service is limited to non-division dealings only.

For assistance with division and plan-based dealings, please consider LSSA’s Premium Consulting Service. For
information contact our office and visit our website.

Fast Track can be used for wide range of non-division dealings,
including both manually lodged paper dealings and electronic
dealings lodged via an approved ELNO.

Dealings that are not eligible for the Fast Track service
include::

» A Division dealing, such as: TG, ACT, RTC etc.
» Or Dealings in series with a Division Dealing

» If there is an Active Priority Notice for other dealings on
any of the affected titles

» If the dealings are waiting on "Pick Up"
» A Removal of Caveat.
-‘ \\
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How to Request Fast Track Registration?

0 LAND
gER\"ICES LAND REGISTRATION LAND DIVISION « PRODUCTS & SERVICES ~
A

Data Solutions

Premium Consulting To request the service and receive a quote, visit our website at:
i https://landservices.com.au/products-and-services/fast-track

Property Edge

Land Services Property
Watch

Application

To apply for Fast Track, please complete the online application form here:

Wit | FAST TRACK

‘You will receive a Fast Track Reference Number which should be included in an

The Fast Track team will respand by email with either:

Fast Track Request Form

*  Approved for work

Use this form to request the Fast Track Service for a single series of dealings.
#  Declined - usually because the dealings do not fall within the scope of this s
Standard (up to 3 dealings): $275 inc GST
Complex (more than 3 dealings in series): $495 inc GST
packages; the Fast Track team will provide a Bespoke Quote for the service Bespoke (for highly complex series): $PO.

#  Bespoke Quote - for large or complicated dealings that fall outside the Sta

appliad, work will not commence until the quote has been Accepted by rep
Upon completion of the form we will review your request and notify you by the email provided if approved.

The Fast Track service is not available for the following dealing types:
All Division dealings such as TG, ACT, RTC etc;
In series with a sion Dealing;
Where a Priority Notice for other dealings is currently “Active”;
Dealings waiting on “Pick Up";
Removal of Caveats.

Land Services SA is committed to its obligations under the Privacy Act 1988 (Cth), please see Land Services SA’ Privacy
Policy and general Collection Statement at this link for further information: htips://www.landse: S.COm.au/privacy
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If you need assistance completing this form, please call (08) 8423 5000 or email fasttrack@Ilandse:


https://landservices.com.au/products-and-services/fast-track

LSSA Processing Times
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Prodessionals and members of Lhe Public, Land Services SA publish Lhe currenl processing Lirmes o a range of

ull ranspa
al activities, up:

Do youw want rmode detail on where your specific dealing or plan & g w?

your dealing details into this search

1o this search this search

o i Elick here

Working On | Backlog Days Measure
(Working Days)

Processing Times
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Certifacate of Title
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https://www.landservices.com.au/processing-times

Summary of Key Points

Consider Fast Track

Does your client need urgent registration before a
pending settlement? Consider the Fast Track Service.

Request Fast Track Registration

Use the quick and easy online form to request Fast
Track Registration.

Red Packet Eligibility Requirements

Make sure your client meets the requirements for this
service. You will be asked to explain your clients'

Premium Consulting
circumstances and provide supporting evidence.

For Division dealings and Plan lodgements,
consider the Premium Consulting Service to

ensure first time registration and avoid
requisitions.

The Red Packet Priority Service
Remember this service is available to

Current Processing Times
clients who are experiencing hardship.

Access the LSSA website to see the

current processing times for dealings,
plans and issuing new titles.
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_ industry Education Fub Support Materials and fesources flewsroom

LAND
' SERVICES LAND REGISTRATION ~ LAND DIVISION PRODUCTS & SERVICES - ABOUT US v Q g
SA

Home > Industry Education Hub

Industry
Education shre £ W in @
Hub

Land Services SA partner with the SA Government and relevant Industry Bodies to deliver a range of Educational Materials to support property industry

professionals. This webpage is dedicated to the publication of Industry Education Materials to assist conveyancing and survey professionals.

Industry Education Series

Hot Tip:
Keep updated on
LSSA’s webinars and eConveyancing
video’s
Digital Plan Lodgement

SAILIS Video Tutorials

Land Services SA Fact Sheets
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