
STRICTLY CONFIDENTIAL

Industry Education Webinar: 

SAILIS Support: Historical 
Searching



Industry Education Program

Land Services SA is committed to providing an excellent Customer Experience. One way 

we continue to deliver value to the Industry is through our Industry Education Program, 

where we produce a range of helpful educational materials, hold regular webinars and 

Industry Events.

✓ Assist in educating the industry 

by providing regular training 

updates

✓ Assist in reducing requisitions 

across your business, saving 

you time and money

✓ Supporting you to deliver 

excellent service to your 

clients

Why are we doing this?



About our Land Services SA Team 

Skye Gill is a Shared Services Customer Support Officer within 
Land Services SA. She has a passion for history and archiving and 
strives to teach others how to carry out historical searches through 
SAILIS.

Mark Mathews is a Shared Services Customer Support Officer 
within Land Services SA. He has been with Land Services SA for 
the past 30 years with a wealth of knowledge in the history of 
titles for South Australia

This Industry Education Webinar was prepared by two of Land Services SA’s Subject 

Matter Experts. Our staff have years of experience and are well respected in the 

Industry.
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What is a Parent and Child Title

A Parent title is a Certificate 
of Title’s previous Volume 

and Folio number.

Parent Titles will always be 
listed on the “current” title, 
and it will always be lower 
than the “current” title that 

you are viewing.

A Child Title is a new title 
going forward, that will lead 

you to the current title.

CT 4482/444

CT 5483/111

CT 3333/311

Previous Certificate of Title

Parent Title

Current Certificate of Title 

Child Title

The Parent Title of the 
Previous Parent Title



Parent Titles - Where to find them

CT 4444/444, CT 3333/333

On a Paper Title it 
will show just below 

the coat of arms

On a Computerised 
title it is shown just 

below the Certificate 
of Title.

If you have a 
specific date in mind 

you can check to 
see when the title 

was issued, to work 
out if you need to go 

back further



Child Titles - Where to find them

On a Manual Title it will 
appear among the 

endorsements listed on a title.  

Be careful, there may be 
more than 1 child title 
described in different 

endorsements!

On an Historical Search for a 
Cancelled Title, they will show 
just below the Title Cancelled 

date.



5000>

• If the Volume number starts with 5000 and above

• On SAILIS you can purchase a Historical search

• This will provide a list of dealings lodged against the title

Searching a Cancelled Title (Volume 5000 or higher)



<4999

• If the Volume number starts with 4999 or lower 

• On SAILIS you can download a manual title via Image Search > 
Title Image Search

• This will provide a copy of the manual title

Searching a Cancelled Title (Volume 4999 or lower)



?

• You have a volume & folio number, however SAILIS is providing no 
results

• Go into the Land Search > Child-Parent Title Search

• This will let you know if the title has been cancelled and what the 
new titles are as well as what the parent title was.

Child- Parent Title Search



Historical Dealing Requests

CT 4444/444, CT 4444/443

What is a Historical dealing search?

Some clients may require further information on a dealing that was lodged against a title.

For example,

- Encumbrance

- Transfer

- Grant of Easement

When a document is lodged it is given a unique dealing number.



Historical Dealing Requests

To obtain a copy of a dealing on SAILIS go into Image Search > Dealing Image Search.

If you are ever uncertain if you need the copy of a dealing you can always click Preview.

This will provide a very pixelated image of the document, before you make the purchase.



Miscellaneous Dealing Requests

If the following Miscellaneous 
order confirmation screen 

appears, the dealing image is not 
currently available to view.

By completing this order, it will 
notify LSSA that this instrument 
needs to be retrieved from our 
archives, where it will then be 

scanned and uploaded to SAILIS 
for you to purchase. 

This process can take up to 5 business 
days. 

Please note for older instruments 
that are below 3,256,752, these are 

stored at state Records, and this time 
frame may be extended.



Dockets

Resubdivision approved 

under the Planning and 

Development Act 1966-67

Vide Dkt. 1222 of 1967

Resubdivision approved 

under the Planning and 

Development Act 1966-67

Vide Dkt. 1350 of 1967

Titles may have the following 
endorsement for a subdivision.

Dockets are not available to 
purchase from SAILIS and can only 
be viewed in person at Land 
Services SA.



Miscellaneous Ordering

To order an instrument that is not available to view on SAILIS, go to  General Search > 
Miscellaneous Searches

Most Plans have already been 

uploaded to SAILIS and are obtainable 

through a Plan Image search



Miscellaneous Ordering

To order a dealing that is not available on SAILIS go into  General Search > Miscellaneous 
Searches

A Dealing image that is not currently 

available to view in SAILIS

Most Plans have already been 

uploaded to SAILIS and are obtainable 

through a Plan Image search



Miscellaneous Ordering

If you need to order a specific instrument that is not available on SAILIS go into  
General Search > Miscellaneous Searches

Docket that you would like to 

physically view at our office - please 

be sure to enter in the year that you 

are seeking

A Dealing image that is not currently 

available to view in SAILIS

Most Plans have already been 

uploaded to SAILIS and are obtainable 

through a Plan Image search



Application/Search Packets

You may come across a title with the following Pursuant to Application or Search 
number in place of a Parent Title.

 These refer to a physical packet, and will need to be ordered in to view the contents.

The contents will not be scanned and uploaded to SAILIS.



Application/Search Packets

You will need to get consent from a 
current registered proprietor of the land 
that the Application or Search packet 
links back to.

Once completed, you can email the 
consent form to 
customersupport@landservices.com.au 

The current Registered 

Proprietor

The current Volume 

and Folio

Your name

Application or Search 

packet number you 

wish to view

Date and signatures

mailto:customersupport@landservices.com.au


Historical Name Index 

1. Click on to Image Search > Historical Name 

Index Search.

2. Enter in the first character of the surname 

you wish to search. 

3. In the year field select the year you are 

searching you believe the person owned the 

land.

4. Click on search and a list of index searches 

that in alpabetical order will appear that 

matches your search criteria. 

If you want to know what property someone owned between 1858 and 1975.

You can search by their name using this Historical Name Index Search.



Historical Name Index 

Name

General location of 

the property Instrument

Instrument 

number
Volume & 

Folio



Summary of Key Points

History of a Title
Historical Searches, will provide a list of 

dealings lodged on an electronic title, 

when the title was issued and canceled, 

and will provide a list of new and older 

titles

01

02

03 04

05

06

Dealing Images
If you require further information on a 

registered dealing.

Dealing not available
If the instrument is not available, place a 

Miscellaneous Order through SAILIS, or email 

Customer Support for further assistance

Dockets
Can only be viewed in person, these can be 

ordered through Miscellaneous Order on 

SAILIS. Once retrieved from archives our 

Customer Support staff will email you.

Application/Search Packets
Consent form must be filled out by a 

registered proprietor

Only have a name?
Carry out a Historical Name Index 

search.



Industry Education Hub

Hot Tip: 

Keep updated on 

LSSA’s webinars and 

video’s 



STRICTLY CONFIDENTIAL

Questions
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