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Expiry of South Australian 
Operating Requirements Waiver 
OR1-2020 and Participation 
Rules Waiver PR1-2020 re: VOI 
(use of audio visual) 

 
 

 
Background  
The South Australian Operating Requirements Waiver OR1-2020 and Participation Rules 
Waiver PR 1-2020 came into effect on 9 April 2020 and waived the requirement for face-to-
face interviews as part of the Verification of Identity Standard, provided that these interviews 
were instead conducted via audio visual means. 
 
Update 
These waivers (PR1-2020 and OR1-2020) have now expired in line with the expiry of the 
COVID-19 Emergency Response Act 2020 on 1 December 2021. 

In considering the health and safety of others and yourselves, I remind you that you are able 
to take reasonable steps to verify identity as outlined in the Australian Registrars’ National 
Electronic Conveyancing Council (ARNECC) position statement ‘Client Authorisation and 
Verification of Identity as a Result of COVID-19.’ 

 
 

Jenny Cottnam 
REGISTRAR-GENERAL 
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